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Congratulations! By purchasing the 
Atmosphere Sky™ Air Treatment 
System, you have made an important 
investment for your family: to improve 
the air quality in your home.
The Atmosphere Sky™ Air Treatment System 
comes pre-installed with three filters: the pre-filter, 
HEPA and carbon filter. Inside the box, you’ll also 
find the power cord for the unit. 
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NOTES
1.  �The Atmosphere Sky™ Air Treatment System 

is not intended for use where oil particles 
are in the air, such as factories, or where 
continuous tobacco smoke is present, 
such as bars and restaurants. Usage in 
these environments could result in poor 
performance and shortened filter life.

2.  �The unit is shipped with the pre-filter, HEPA 
and carbon filters in protective wrapping 
to prolong the filters’ effectiveness. Before 
operating the unit, remove the front cover, 
remove the filters from the packaging, and 
reinstall them.

3.  �CARBON DUST MAY BE GENERATED 
DURING SHIPPING AND HANDLING. 
WHEN DISPOSING OF THE FILTER 
PACKAGING, DO NOT ALLOW DUST 
FROM THE PACKAGING TO COME 
INTO CONTACT WITH CLOTHING, 
FURNITURE, OR CARPET.

4.  �To avoid blocking the unit’s air flow, do not 
place items on top of the unit, or near the 
front cover of the unit.

5.  �Do not place the unit in front of heating 
vents.

Important Safeguards
Read all instructions before using the Atmosphere Sky™ Air Treatment System.

 �WARNING: When using an electrical appliance, always follow basic safety precautions, to 
reduce the risk of fire, electrical shock, and/or injury:

1.  �Always disconnect from power source before 
cleaning or performing maintenance, including 
filter replacement.

2.  �Before operating the unit, remove the front 
cover of the unit. Take out the filters, remove 
their protective bags, and reinstall the filters.

3.  �Do not open the housing. Internal parts are not 
to be serviced by the user. Repairs should be 
done by authorized service personnel only.

4.  �Do not allow liquids or any objects in any of the 
unit openings. Keep openings free of excessive 
dust, lint, hair or debris that may reduce the air 
flow.

5.  �Do not expose the unit to rain, and do not use in 
a wet area. Do not place the unit near a bathtub 
or a kitchen sink.

6.  �Do not unplug the unit by pulling on the cord. 
To unplug the unit, grasp the plug itself and pull 
gently.

7.  �Do not operate with a damaged cord or plug. 
If the cord or plug is damaged, it must be 
replaced by a new cord and plug available from 
the manufacturer or its service agent. Return 

to an authorized service facility for examination 
and/or repair.

8.  �Do not run the cord under carpeting. Do not cover 
with throw rugs, runners, or similar coverings. 
Do not route cord under furniture or appliances. 
Arrange cord away from traffic area and where it 
will not be tripped over

9.  �Do not cut, damage, or modify the cord. Do not 
place the cord underneath or between heavy 
objects, and always keep the cord away from 
heated surfaces.

10.  �If the unit is not working properly or has been 
dropped or damaged, contact Customer 
Support.

11.  �Do not use solvents or chemicals to clean the 
unit. Do not spray aerosols on the unit.

12.  �The unit is not to be operated by anyone 
(including children) who has reduced physical, 
sensory or mental capabilities, or lack of 
experience and knowledge, without supervision 
or instruction. Children should be supervised to 
insure they do not play with the appliance.

READ AND SAVE THESE INSTRUCTIONS
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1.  �Remove the unit from 
the box. Remove the 
front shield from the unit.

2.  �Take the pre-filter, 
HEPA and carbon filter 
packages out of the unit.

3.  �Remove the protective 
wrap on filters. Avoid 
completing this step on 
carpet or a light colored 
surface, as carbon dust 
may fall from the filters.

4.  Download the Amway™ 
Healthy Home app 
from the App Store® 
or Google Play™ store 
to register your unit or 
follow the instructions 
on the registration label 
on the inside of the 
housing unit.

5.  �Reinstall the filters 
ensuring the lock 
on the HEPA filter is 
secure and reattach  
the front shield.

6.  �Place the unit in the 
room where it will be 
used, near an electrical 
outlet and away from 
heating vents and high 
traffic areas. Make sure 
the space above the 
unit is kept clear, for 
proper air flow.

7.  �Plug cord into the rear 
of the unit then into a 
nearby outlet.

8.  Power on.

Get Started

Clean Air Starts Here

Your Atmosphere 
Sky™ Air Treatment 
System
A.  Front Shield
B.  Pre-Filter and HEPA Filter
C.  Carbon Filter
D.  �Registration Label/Serial 

Number
E.  Display Module
F.  Power Cord
G.  Rear Housing
H.  Motor/Fan Assembly
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3rd Party Certifications

Allergy UK –
Seal of Approval
Indicates that the Atmosphere 
Sky™ Air Treatment System has 
been scientifically tested by a 
third-party laboratory to reduce  
or remove allergens, and is 
therefore suitable for use by 
people with allergies.

ECARF
Indicates that the Atmosphere 
Sky™ Air Treatment System has 
been scientifically tested by a 
third-party laboratory to reduce  
or remove allergens, and is 
therefore suitable for use by 
people with allergies.

AHAM
The Atmosphere Sky™ 
Air Treatment System has  
been tested according to the 
AHAM Certification Program 
(ANSI/AHAM AC-1).

CADR
CADR (Clean Air Delivery Rate) 
certified by the U.S. Association 
of Home Appliance Manufacturers 
(AHAM) for the reduction of 
airborne tobacco smoke, dust, 
and pollen at air flow volumes of 
300 cubic feet per minute. CADR 
is the main metric used to rate the 
performance of an air treatment 
system.

ENERGY STAR®

Is a registered mark owned 
by the U.S. Environmental 
Protection Agency. ENERGY 
STAR® is the simple choice for 
energy efficiency. For more than 
20 years, people across America 
have looked to EPA’s ENERGY 
STAR® program for guidance on 
saving energy, saving money, 
and protecting the environment. 
Behind each blue label is a 
product, building, or home that 
is independently certified to use 
less energy and cause fewer of 
the emissions that contribute to 
climate change. Join the millions 
who are already making a 
difference at energystar.gov.

Troubleshooting
Condition Solution

The operation light is on, but air 
does not come out of the unit.

Check that the protective shipping bags are removed from the filters inside the unit. 
Dirt and/or pet hairs can build up on the pre-filter.

To clean and reinstall the pre-filter:
 » Turn off the power and unplug the unit.
 » Remove the front shield from the unit.
 » Remove the pre-filter from the unit.
 » �Thoroughly vacuum the entire filter to remove surface and embedded debris.

Reinstall the pre-filter into the unit.
 » Snap the front shield back into place.

The air volume from the unit is high, 
but it doesn’t appear to be removing 
dust or odors from the room.

Make sure both the carbon and HEPA filters are installed in the unit. If the air quality 
is especially challenging, because of cooking or pet odors, set the unit to Turbo for 
maximum results.

My unit will not connect to  
my Wi-Fi® Network.

Please refer to the FAQ section within the Amway™ Healthy Home app or contact 
Customer Service.

My unit will not pair with Bluetooth® 

wireless technology.
Please refer to the FAQ section within the Amway™ Healthy Home app or contact 
Customer Service.

74
64
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Replacement Filters / Parts

Atmosphere Sky™ Air Treatment  
System Features
Air Filtration Process:
Air enters through the front cover of the unit. The 
pre-filter removes large, lint-like particles, and 
the HEPA filter effectively removes 99.99% of 
particles as small as 0.0024 microns. The carbon 
filter reduces objectionable odors. Filtered air is 
discharged upward through the grill on the back of 
the unit.

The unit uses a unique internal air circulation 
system. The dual-part Intelligent Flow Assembly 
directs the air flow inside the unit, moving air in a 
pattern that minimizes resistance and noise and 
maximizes air flow. 

Performance Features:
 » �Effectively removes 99.99% of particles as 

small as 0.0024 microns in size from air passing 
through the unit.

 » �Effectively reduces unpleasant odors, such as 
tobacco, cooking and pet odors.

 » �CADR measures no less than 300 at speed 5, 
to clean rooms up to 465 sq. ft. in size (43m2). 
CADR (Clean Air Delivery Rate) is the main 
metric used to rate the performance of an air 
treatment system.

 » �Effectively reduces airborne bacteria, mold, 
viruses, fungi, asbestos, dust mites and their 
by-products, and radon decay products from air 
passing through the unit.

 » �Allergen removal claims substantiated by third-
party.

 » �Energy efficient with low power consumption. 
The unit has earned the U.S. EPA’s ENERGY 
STAR® certification for energy efficiency.

Replacement
HEPA Filter

Replacement
Carbon Filter

Replacement  
Pre-Filter

Replacement
Front Shield 

Replacement
Electronic Module 

Replacement Detachable Power
Cord—If available in your market

Replacement  
Mobility Wheels

Replacement  
Rubber Feet
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1 2 3 4 5

DISPLAY PANEL

1.  Filter Replacement Indicator
2.  Wi-Fi® / Bluetooth® Indicator
3.  Fan Speed
4.  Particle Sensor Reading

5.  �Settings (top to bottom):
»	 Night – Fan speed less than 3; display dimmed

»	 Turbo – Maximum speed for 30 minutes

»	 Auto – Fan speed varies, �based on air quality

»	 Power On/Off Indicator

5

The Amway™ Healthy Home app works like a remote 
control for the unit. Download the free app to your smart 
phone or mobile device and use it when you’re at home or 
away to:

 » Adjust the settings
 » Monitor the status of the filters
 » �Check your room’s air quality

Amway Healthy Home is available through the App Store® 
or Google Play™ store.

The Bluetooth® word mark and logos are registered trademarks 
owned by Bluetooth SIG, Inc. and any use of such marks by 
Access Business Group International LLC is under license. Other 
trademarks and trade names are those of their respective owners. 

CONNECTING TO WI-FI® AND BLUETOOTH® WIRELESS TECHNOLOGY
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Maintenance
Your Atmosphere Sky™ Air Treatment System should be cleaned and maintained regularly for  
optimum performance.

As Needed
Wipe the housing exterior with a damp cloth and dry. If very dirty, use a mild detergent, such as  
L.O.C.™ Multi-Purpose Cleaner. Do not use cleaners containing ammonia, alcohol, or paint thinner.  
These cleaners will damage the surface.

Cleaning the Pre-Filter
1.	 Power off and unplug the unit.
2.	 Remove the front cover of the unit by placing your fingertips under 

the upper most edge of the front shield, gently pull up on the shield 
to disengage (should hear snap) then lift the shield off the unit. 
Magnets at the bottom of the shield will release on their own.

3.	 Remove the Pre-Filter by lifting from the tabs located at the top of the 
filter screen.

4.	 Remove accumulated dust from the Pre-Filter with a vacuum cleaner. 
If the filter is very dirty rinse with warm tap water. Dry thoroughly 
before replacing in the unit.

5.	 Reattach the Pre-Filter by placing the slots at the top of the filter to 
the tabs on the top of the HEPA filter.

6.	 Replace the front shield by positioning the shield over the display 
and let it gently fall into place engaging the magnets on the bottom of 
the shield. Then gently push until you hear a soft snap at the middle 
of the shield at the upper most edge of the display.

7.	 Plug in your unit.
8.	 Reset the Pre-Filter by pushing the Pre-Filter light on the display. 

The Pre-Filter monitor light will change from red to green. Or within 
the Amway™ Healthy Home app, within the Units Filter page, click on 
the Clean Pre-Filter button, and then click on the Pre-Filter Is Now 
Cleaned button to reset the Pre-Filter.

Replacing the HEPA Filter
1.	 Power off and unplug the unit.
2.	 Remove the front cover of the unit by placing your fingertips under 

the upper most edge of the front shield, gently pull up on the shield 
to disengage (should hear snap) then lift the shield off the unit.

3.	 Remove the Pre-Filter/HEPA by disengaging the lock at the top of the 
HEPA Filter.

4.	 Gently lift the Pre-Filter from the HEPA Filter by lifting from the tabs 
located at the top of the filter screen. Set the Pre-Filter aside; you may 
want to clean your Pre-Filter at this time even if the light is green.

5.	 Remove your new HEPA Filter from the packaging.
6.	 Register the filter with the respective serial number on https://

myproducts.amwayglobal.com to ensure continued warranty 
coverage, when applicable. For more details refer to the Warranty 
terms and conditions.

7.	 Install your new HEPA filter into your unit, reengage the lock at the 
top of the filter.

8.	 Reattach the Pre-Filter by placing the slots at the top of the filter to 
the tabs on the top of the HEPA filter.

9.	 Replace the front shield by positioning the shield over the display 
and let it gently fall into place engaging the magnets on the bottom of 
the shield. Then gently push until you hear a soft snap at the middle 
of the shield at the upper most edge of the display

10.	Plug in your unit.
11.	The HEPA Filter monitor light will automatically change from red  

to green.

Locked

Unlocked
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Customer Service
Please read this manual carefully. If you have questions concerning the installation or operation of your 
Atmosphere Sky™ Air Treatment System or to order replacement parts, please contact Customer Service at:

Amway (Hong Kong)
852 - 2969 6300

Replacing the Carbon Filter
1.	 Power off and unplug the unit.
2.	 Remove the front cover of the unit by placing your fingertips under 

the upper most edge of the front shield, gently pull up on the shield 
to disengage (should hear snap) then lift the shield off the unit.

3.	 Remove the Pre-Filter/HEPA by disengaging the lock at the top of the 
HEPA Filter. Set these filters off to the side.

4.	 Remove the Carbon Filter set off to the side.  
Note: Make sure you do not let any carbon particles stain your 
clothing, furniture or carpeting.

5.	 Remove your new Carbon Filter from the packaging.
6.	 Register the filter with the respective serial number on https://

myproducts.amwayglobal.com to ensure continued warranty 
coverage, when applicable. For more details refer to the Warranty 
terms and conditions.

7.	 Reinstall your new Carbon filter into your unit.  
Note: there is an angled edge on the carbon filter. This edge will 
fit inside your unit on the lower left.

8.	 Install the Pre-Filter/HEPA filter combination and lock into place.
9.	 Replace the front shield by positioning the shield over the display 

and let it gently fall into place engaging the magnets on the bottom of 
the shield. Then gently push until you hear a soft snap at the middle 
of the shield at the upper most edge of the display.

10.	Plug in your unit.
11.	The Carbon Filter monitor light will automatically change from red  

to green.

Locked

Unlocked



8 Atmosphere Sky™ Owner’s Guide

 

 
 

Limited Warranty

Register: 
Let’s get your product registered.
Three simple steps is all it takes:

1. OPEN

2. SNAP

3. SEND

WHAT DOES THIS WARRANTY COVER?
Amway Hong Kong Limited (“Amway HK”) warrants 
that the Atmosphere Sky™ Air Treatment System 
(except for the filters) will not prove defective (as 
defined below) under normal and proper use for 
two years from the date of purchase from Amway 
HK as indicated on the original sales receipt issued 
by Amway HK (“Warranty Period”). An item will be 
considered “defective” if it is defective in materials or 
workmanship to such extent that the defect materially 
impairs the performance or value of the Atmosphere 
Sky™ Air Treatment System to the purchaser.
WHAT DOES THIS LIMITED WARRANTY NOT 
COVER?
This Limited Warranty does not cover:
(a) �Any use of the Atmosphere Sky™ Air Treatment 

System outside the Hong Kong Special 
Administrative Region (“Hong Kong”) and the 

Macau Special Administrative Region (“Macau”);
(b) �Any Atmosphere Sky™ Air Treatment System that 

has been subjected to any use that is different 
than or inconsistent with the use instructions in 
the Atmosphere Sky Air Treatment System Use 
Instructions;

(c) �Any Atmosphere Sky™ Air Treatment System 
that has been subjected to any abuse, accident, 
physical damage, improper installation or 
application, alteration, neglect, improper 
temperature, humidity or other environmental 
conditions (including, but not limited to, lightning, 
flood or fire);

(d) �Any Atmosphere Sky™ Air Treatment System 
that has been damaged due to improper repair, 
modification, alteration or maintenance by 
anyone other than an authorized service warranty 
representative of Amway HK; or (e) The use of 
any part or accessory that is not recommended or 
supplied by Amway HK.

HOW WILL THE USE OF NON-AUTHORIZED 
PARTS OR ACCESSORIES AFFECT THE 
PERFORMANCE OF YOUR ATMOSPHERE SKY™ 
AIR TREATMENT SYSTEM?
Performance claims relating to the Atmosphere Sky™ 
Air Treatment System were developed through testing 
of the complete unit as designed by the manufacturer, 
and as installed and operated as recommended by 
the manufacturer. The use of replacement parts not 
recommended by the manufacturer may result in 
diminished unit performance. Amway HK does not 
warrant the performance of any non- Atmosphere 
Sky™ Air Treatment System parts and is not 
responsible for any damage to the Atmosphere 
Sky™ Air Treatment System caused by any non- 
Atmosphere Sky™ Air Treatment System parts.
WHAT WILL AMWAY HK DO IF YOUR 
ATMOSPHERE SKY™ AIR TREATMENT SYSTEM 
IS DEFECTIVE?
If any Atmosphere Sky™ Air Treatment System, 
subject to the above mentioned exclusion of coverage 
by this Limited Warranty, proves to be defective 
during the Warranty Period, Amway HK will, at its 
option, either repair or replace the defective item at its 
expense.
HOW AND WHEN MUST YOU MAKE A CLAIM 
UNDER THIS LIMITED WARRANTY?
For service under this Limited Warranty in Hong Kong 
and Macau, you should, during office hours:
(i) �return at your own cost the claimed defective 

product to any of the Amway Merchandising 
Centers located at the following addresses

(a) �Amway Experience Centre – Kowloon 
Merchandising Centre 

	� Address: 15/F, Gala Place, 56 Dundas Street, 
Mongkok, Kowloon

your unit.

an image of the
code inside.

upload the image to
the website: https://
myproducts.amwayglobal.com
OR download Amway Healthy 
Home app from
Google Play Store or
App Store.
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(b) �Tuen Mun Merchandising Centre 
	� Address: Shop Nos. 3 & 4, G/F, Sun Court, Yan Oi 

Tong Circuit, Tuen Mun
(c) �Macau Merchandising Centre (Drogaria AM) 

Address: Rua de Pedro Coutinbo, No. 52 Edificio 
Hio Fai, R/C; or

(ii)	  call Amway Service Hotline at (852) 2969 6300 
to arrange an on-site repair service, and in either 
case, please present the original sales receipt issued 
by Amway HK or other proof of purchase satisfactory 
to Amway HK and a brief description of the product 
defect. Warranty claim must be made within 30 days 
of its discovery.
Upon receipt of an Atmosphere Sky™ Air Treatment 
System that is claimed to be defective, Amway HK will 
determine, in its reasonable discretion, whether the 
Atmosphere Sky™ Air Treatment System is defective. 
Amway HK’s acceptance of a returned Atmosphere 
Sky™ Air Treatment System for inspection or repair 
shall not be construed as its concession that the 
returned Purifier is defective. Amway HK shall not 
be responsible for transportation or delivery of any 
defective Atmosphere Sky™ Air Treatment System. 
If (in Amway HK’s opinion) the Atmosphere Sky™ Air 
Treatment System is not defective, or after the Purifier 
is repaired or replaced, Amway HK will notify you for 
collection thereof.
OTHER IMPORTANT LIMITATIONS
If Amway HK fails to repair or replace any defective 
item within a reasonable time, its liability under this 
Limited Warranty will in all events be limited to the 
purchase price of the defective Atmosphere Sky™ Air 
Treatment System. Except as provided under Hong 
Kong law, no person is authorized to or may modify 
or expand the warranty provided herein, waive any of 
the conditions and limitations of this Limited Warranty, 
or make any different or additional warranties with 
respect to the Atmosphere Sky™ Air Treatment 
System. Any statements to the contrary shall be of 
no effect unless made in writing and signed by an 
authorized officer of Amway HK.
Except as provided under Hong Kong law, this 
Limited Warranty sets forth the purchaser’s sole 
and exclusive remedies for any defect in the 
Atmosphere Sky™ Air Treatment System, and 
THE WARRANTIES STATED HEREIN ARE IN 
LIEU OF ALL OTHER WARRANTIES, EXPRESS, 
IMPLIED, STATUTORY OR OTHERWISE, 
EXCEPT FOR THE IMPLIED WARRANTY OR 
CONDITION OF MERCHANTABILITY, THE 
IMPLIED WARRANTY OR CONDITION OF 
FITNESS FOR A PARTICULAR PURPOSE, AND 
ANY OTHER NON-DISCLAIMABLE WARRANTIES 
IMPOSED BY HONG KONG LAW. NO SUCH 
NON-DISCLAIMABLE WARRANTY, INCLUDING 
BUT NOT LIMITED TO THE WARRANTY OR 
CONDITION OF MERCHANTABILITY AND THE 
WARRANTY OR CONDITION OF FITNESS FOR A 
PARTICULAR PURPOSE, SHALL BE FOR TERMS 
EXTENDING BEYOND THE DURATION OF THE 
EXPRESS LIMITED WARRANTY DESCRIBED 
ABOVE. Notwithstanding the foregoing, some 

jurisdictions do not allow limitations on how long an 
implied warranty lasts, so the above limitation may not 
apply to you.
This Limited Warranty gives you specific legal rights, 
and you may also have other rights. The laws of 
some jurisdictions do not permit the exclusion or 
limitation of certain rights or remedies provided by 
such laws. As this Limited Warranty is subject to 
such laws, some of the limitations or restrictions 
contained in this Limited Warranty may not apply to 
you. The provisions of this Limited Warranty are in 
addition to and not a modification of or subtraction 
from the statutory warranties contained in Hong Kong 
laws. AMWAY HK SHALL HAVE NO LIABILITY 
TO THE PURCHASER OR ANY OTHER PERSON 
FOR CONSEQUENTIAL, INCIDENTAL, SPECIAL, 
EXEMPLARY, INDIRECT, OR PUNITIVE DAMAGES 
ARISING FROM ANY DEFECT AND BASED 
UPON BREACH OF WARRANTY, BREACH OF 
CONTRACT, NEGLIGENCE, STRICT TORT OR 
ANY OTHER LEGAL THEORY. IN PARTICULAR, 
AND WITHOUT LIMITATION, AMWAY HK SHALL 
NOT BE LIABLE FOR PERSONAL INJURY OR 
DEATH, PROPERTY DAMAGE, LOST PROFITS, 
OR OTHER ECONOMIC INJURY, NOR UPON 
ANY CLAIM BASED ON ALLEGED NEGLIGENT 
DESIGN OR MANUFACTURE OF ANY GOODS, 
OR THE OMISSION OF ANY WARNING WITH 
RESPECT THERETO. Some jurisdictions do not 
allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation may 
not apply to you.
This Limited Warranty is applicable in Hong Kong and 
Macau.
SATISFACTION GUARANTEE
In addition to the Warranty, Amway HK offers its 
Privileged Customers and Distributors Satisfaction 
Guarantee for specified periods. From the date of 
purchase of the Atmosphere Sky™ Air Treatment 
System (as indicated on the original sales receipt 
issued by Amway HK), Distributors and Privileged 
Customers have respectively 90 and 30 days to 
determine if the Air Treatment System is satisfactory 
and if you want to keep it. If within such applicable 
period you decide that the Air Treatment System is 
not satisfactory, you may return it upon presentation 
of the original sales receipt issued by Amway HK to 
any of the Amway Merchandising Centers, who will 
offer you the choice of replacement or exchange 
without charge or a refund for the full purchase price 
(delivery charges excluded). Except as otherwise 
provided by Hong Kong laws, Amway HK shall not 
be liable for any loss or personal injuries arising 
from accidents outside the control of Amway HK, or 
caused by the improper and abusive use or alteration 
of the Atmosphere Sky™ Air Treatment System by 
the purchaser or any other parties. Kindly refer to 
the Limited Warranty for applicable warranties and 
limitations.
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恭喜閣下購買了Atmosphere Sky™空氣清新
機，並為家人作出一項重要投資：改善家中的空
氣質素。
Atmosphere Sky™空氣清新機已預先安裝了
三層濾網：前置濾網、高效能微粒濾網及活性
碳濾網。包裝箱內亦有本機的電源線。 
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備註

  1.    �Atmosphere Sky™空氣清新機並不適合於空
氣中存在油性微粒的場所如工廠，或長時間充
斥二手煙的場所如酒吧及餐廳等地方使用。在
此類場所使用本機會導致濾淨效能下降，並縮
短濾網壽命。

  2.    �為延長濾網效能，空氣清新機的前置濾網、高
效能微粒濾網及活性碳濾網均以帶保護功能的
包裝袋包裝。在使用本機前，請先拆下前蓋，
將濾網從包裝袋內取出，再重新裝好。

  3.    �運輸及搬運途中或會產生碳粉。在棄置濾網包
裝袋時，請避免讓衣物、傢具或地氈沾上包裝
袋上的碳粉。

  4.    �請勿於空氣清新機的上面或前蓋附近放置物件，
以免妨礙空氣流通。

  5.    �請勿將空氣清新機放置於熱源的送風口前。

重要安全指引：
在使用Atmosphere Sky™空氣清新機之前，請細閱所有指引。

 警告： 在使用電器時，務必遵守基本的安全措施，以降低火災、觸電及/或受傷的風險：
  1.    �在清潔產品或進行保養（包括更換濾網）前，謹

記先拔除電源。
  2.    �在啟用前，請先拆下產品的前蓋，取出濾網，移

除保護袋，再將濾網重新裝好。
  3.    �請勿拆解機身內部組件。用戶不可自行維修機內

組件。維修工作只可由經授權的維修人員進行。
  4.    �請勿讓液體或任何物件進入送風口內。保持送風

口清潔，避免沾上過多灰塵、棉絮、毛髮或碎屑
等可能影響空氣流通的物體。

  5.    �請勿將本機暴露於雨中，或於潮濕區域使用。請
勿將本機放置於浴缸或廚房水槽附近。

  6.    �在拔除電源時，請勿拉扯電源線。應手握插頭，
輕輕從插座拔除。

  7.    �請勿在電源線或插頭已損壞的情況下使用本機。
電源線或插頭若有損壞，必須交由生產商或維修
代理人員替換新的電源線及插頭。請交回授權維
修機構進行檢查及/或維修。

  8.    �請勿將電源線放置於地氈下。請勿用毛氈、墊子
或類似的覆蓋物遮蓋電源線。請勿將電源線纏繞
在傢具或電器下。電源線應放置於不會絆倒人的
地方，避開經常走動的區域。

  9.    �請勿切割、破壞或改裝電源線。請勿將電源線放在
重物底下或中間，並確保遠離發熱表面。

10.    �空氣清新機若無法正常運作、曾跌落地面或遭到
損壞，請聯絡安利諮詢熱線。

11.    �請勿使用溶劑或化學物品清潔本機。請勿對著本
機噴灑噴霧劑。

12.    �請勿讓任何有身體障礙、感官障礙或智力障礙，或
缺乏經驗及知識的人士（包括兒童）在沒有監督或
指引的情況下使用本機。請對兒童加以監督，確保
他們不會將本機當作玩具。

請詳細閱讀並妥善保管以下安全指引
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BA C

G

F

ED

H

1.  �從包裝箱中取出空氣清新
機，並拆下前蓋。

2.  �將前置濾網、高效能微粒濾
網及活性碳濾網從機身內
取出。

3.  �移除濾網的保護袋。由於碳
粉或會從濾網上跌落，請避
免在地氈或淺色表面上進
行這步驟。

4.  �請透過“Google Play 
Store”或“App Store”  
下載「Amway™ Healthy 
Home」應用程式，註冊您
的空氣清新機。您亦 
可按照機身內部註冊標籤
上的指引，進行註冊。

5.  �將濾網重新裝好，確保高效
能微粒濾網已妥善鎖緊，並
將前蓋重新裝好。

6.  �將空氣清新機放置於需要
使用的房間內，其位置應靠
近電源插座，並遠離熱源的
送風口及人流較多的地方。
請確保機體上方的空間並
無阻礙物，讓空氣能夠順暢
流通。

7.  �將電源線插入機身後方，然
後將插頭插入附近的電源
插座。

8.  啟動電源。

啟用產品

潔淨空氣，由此開始

您的ATMOSPHERE 
SKY™空氣清新機
A.	 前蓋

B.	 前置濾網及高效能微粒濾網

C.	 活性碳濾網

D.	 註冊標籤/序列號

E.	 顯示屏

F.	 電源線

G.	 機身後殼

H	 摩打/風扇組件



3 Atmosphere Sky™用戶指南

第三方認證：

英國過敏協會認證
代表Atmosphere Sky™空氣清新機
已經通過第三方實驗室的科學測試，
證實能夠降低或濾除過敏原，因此適
合患有過敏症的人士使用。

ECARF
代表Atmosphere Sky™空氣清新機
已經通過第三方實驗室的科學測試，
證實能夠降低或濾除過敏原，因此適
合患有過敏症的人士使用。

AHAM
Atmosphere Sky™空氣清新機已
經通過根據美國家電製造商協會
（AHAM）認證項目(ANSI/AHAM 
AC-1)進行的測試。

CADR

其潔淨空氣濾淨量（CADR）已獲得
美國家電製造商協會的認證，證實能
夠每分鐘輸出300立方英呎的清新空
氣，過濾空氣中的香煙煙霧、塵埃及
花粉。CADR是用於評估空氣清新機
效能的主要指標。

ENERGY STAR®
ENERGY STAR®是美國環保署的
一項註冊商標，是高能源效率的信心
保證。逾廿年以來，美國各地的居民
均以美國環保署的ENERGY STAR®
計劃為指引，達至節省能源、金錢並
保護環境。獲得這項藍色標籤的每
一款產品、每一棟建築或每一個家
居場所均已獲得獨立認證，證實能夠
節省能源，並可減少導致氣候變化的
排放。目前已有數百萬人透過網址
energystar.gov參與計劃，讓世界變
得更加美好。您也立即加入吧。

常見問題
問題 解決方法

運作顯示燈亮著，但送風口並沒有出風。 檢查空氣清新機內各層濾網的保護袋是否均已移除。前置濾網上可能積聚了塵埃及/或寵
物毛髮。
如需清潔及重新安裝前置濾網：
 » 關閉電源，拔除空氣清新機的插頭。
 » 拆下空氣清新機的前蓋。
 » 移除空氣清新機內的前置濾網。
 » 使用吸塵機徹底清潔整塊濾網，移除濾網表面及內部的碎屑。
 » 將前置濾網重新裝回空氣清新機內。
 » 將前蓋重新裝好。

空氣清新機的出風量很大，但未能濾除房
間內的塵埃或氣味。

確保活性碳濾網及高效能微粒濾網均已妥善安裝於空氣清新機內。如果空氣質素因烹飪
或寵物異味而變得極差，將系統設定為「超高速」，以便獲得最佳效果。

空氣清新機無法連接至無線網絡。 請參閱安利健康家居應用程式中的常見問題部分或聯絡客戶服務人員。

空氣清新機無法與藍牙無線科技配對。 請參閱安利健康家居應用程式中的常見問題部分或聯絡客戶服務人員。

74
64
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更換濾網/組件

ATMOSPHERE SKY™空氣清新機的特點：
空氣濾淨過程：
空氣由空氣清新機的前蓋進入。前置濾網可濾除體積較
大的微粒，例如棉絮；高效能微粒濾網能有效過濾小至
0.0024微米的污染物，濾淨效能高達99.99%；而活性碳
濾網則能濾除異味。濾淨後的空氣經由機身後方的送風
口向上輸出。

本機採用獨特的內部空氣循環系統。雙重智能流通組件
會引導機身內的氣流，讓空氣以最小阻力、最低噪音、最
高空氣流量的方式流動。 

效能特點：
 » �有效濾除進入機身的空氣中小至0.0024微米的微

粒，濾淨率高達99.99%。
 » �有效濾除難聞異味，包括香煙煙味、烹調氣味及寵

物異味。
 » �以風速5運作時，潔淨空氣濾淨量（CADR）不低

於300，可濾淨面積為465平方呎（43平方米）的房
間。CADR是用於評估空氣清新機效能的主要指
標。 

 » �有效濾除進入機身的空氣中細菌、黴菌、病毒、霉
菌、石棉、塵蟎及其副產品，以及氡氣衰變產物。

 » �濾除過敏原的效能已獲得第三方認證。
 » �高效能、低耗電，其能源效率已獲得美國環保署的

ENERGY STAR®節能認證。

高效能微粒濾網 活性碳濾網前置濾網前蓋

電子模組 可拆卸電源線 – 若閣下所處的市場有售

移動滑輪 橡膠腳墊
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1 2 3 4 5

顯示屏

1.  濾網更換提示燈

2.  無線網絡/藍牙顯示燈

3.  風速

4.  微粒感應器讀數

5.  設定（由上至下）
»	 Night（夜間）– 風速低於3；顯示屏轉暗

»	 Turbo （超高速）– 以最高速運轉30分鐘

»	 Auto（自動） – 根據空氣質素自動調節風速

»	 電源開/關顯示燈

5

安利健康家居應用程式角色正如空氣清新機的遙控器。利用智能手
機或流動設備下載免費應用程式，在家中或外出時使用：

 » 更改設定
 » 監測濾網的狀態
 » 監測房間的空氣質素 

安利健康家居應用程式可於App Store®及Google Play®下載。
�Bluetooth®的文字商標及標誌均為Bluetooth SIG, Inc.所有的註冊
商標，Access Business Group International LLC已經獲得使用這 
些標誌的許可權。其他註冊商標及商標名稱的擁有權則屬於各所有者。

連接至無線網絡及藍牙無線科技
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保養
您應定期清潔及保養您的Atmosphere Sky™空氣清新機，以維持最佳效能。

根據需要
以沾濕的布擦拭機身外部，然後待乾。當機身極髒時，可使用溫和的清潔劑，例如L.O.C.™多用途濃縮清潔劑。請
勿使用含氨、酒精或油漆稀釋劑的清潔劑，因會損壞表面。

清潔前置濾網

  1.    �關閉電源，拔除空氣清新機的插頭。

  2.    �將指尖放入前蓋最上方的下端，輕輕將前蓋向上拉，令它脫離機身（會
聽到「咔」一聲），然後拉起前蓋將它拆下。前蓋底部的磁鐵會自動鬆
開。

  3.    �從位於前置濾網框架頂端的釦環位置向上拉，將前置濾網取出。

  4.    �用吸塵機清除前置濾網上積聚的塵埃。若濾網太髒，可使用溫熱的自來
水沖洗。徹底乾透後，方可將前置濾網重新裝回空氣清新機內。

  5.    �將前置濾網頂端的凹槽位置塞入高效能微粒濾網頂端的釦環處，即可重
新裝好前置濾網。

  6.    �將前蓋置於貼近顯示屏的上方處，將它輕輕向下放，直至前蓋底端的磁
鐵被吸住，即可重新裝好前蓋。然後再輕推一下，直至聽到顯示屏最上
方的前蓋中間發出輕微的「咔」聲。

  7.    �為空氣清新機連接電源。

  8.    �按住顯示屏上的前置濾網燈，重新設定前置濾網。前置濾網的監測燈將
由紅色轉為綠色。亦可在「Amway™ Healthy Home」應用程式的“Units Filter” 
(清新機濾網) 頁面，點選“Clean Pre-Filter”（清潔前置濾網）按鍵，然後
點選“Pre-Filter Is Now Cleaned”（前置濾網已完成清潔）按鍵，重新設
定前置濾網。

更換高效能微粒濾網

  1.    關閉電源，拔除空氣清新機的插頭。

  2.    �將指尖放入前蓋最上方的下端，輕輕將前蓋向上拉，令它脫離機身（會
聽到「咔」一聲），然後舉起前蓋將它拆下。前蓋底部的磁鐵會自動鬆
開。

  3.    鬆開高效能微粒濾網頂端的鎖釦，將前置濾網/高效能微粒濾網拆下。

  4.    �從位於前置濾網框架頂端的釦環位置向上拉，輕輕將前置濾網從高效能
微粒濾網中取出。將前置濾網暫時放在一旁；即使此時的監測燈為綠
色，您亦可以藉此機會清潔前置濾網。

  5.    從包裝袋中取出新的高效能微粒濾網。

  6.    �在https://myproducts.amwayglobal.com網站，以相應的序列號註冊濾
網，確保繼續獲得保養服務（如適用）。請參閱有關保養的條款及細
則，了解詳情。

  7.    將新的高效能微粒濾網安裝至空氣清新機內，重新扣緊濾網頂端的鎖
釦。

  8.    �將前置濾網頂端的凹槽位置塞入高效能微粒濾網頂端的釦環處，即可重
新裝好前置濾網。

  9.    �將前蓋置於貼近顯示屏的上方處，將它輕輕向下放，直至前蓋底端的磁
鐵被吸住，即可重新裝好前蓋。然後再輕推一下，直至聽到顯示屏最上
方的前蓋中間發出輕微的「咔」聲。

10.    為空氣清新機連接電源。

11.    高效能微粒濾網的監測燈會自動由紅色轉為綠色

鎖釦扣緊

鬆開鎖釦
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客戶服務：
請詳細閱讀本說明書。如果您對Atmosphere Sky™空氣清新機的安裝或運作有任何疑問，請致電安利諮詢熱線：

安利（香港） 852 - 2969 6300

更換活性碳濾網

  1.    關閉電源，拔除空氣清新機的插頭。

  2.    �將指尖放入前蓋最上方的下端，輕輕將前蓋向上拉，令它脫離機身 
(會聽到「咔」一聲) ，然後拉起前蓋將它拆下。前蓋底部的磁鐵會自動
鬆開。

  3.    �鬆開高效能微粒濾網頂端的鎖釦，將前置濾網/高效能微粒濾網拆下。將
這些濾網暫時放在一旁。

  4.    �取出活性碳濾網，暫時放在一旁。注意：請勿讓衣物、傢具或地氈沾上
任何碳粉。

  5.    �從包裝袋中取出新的活性碳濾網。

  6.    �在https://myproducts.amwayglobal.com網站上或「Amway™ Healthy 
Home」應用程式內，以相應的序列號註冊濾網，確保繼續獲得保養服務 
(如適用) 。請參閱有關保養的條款及細則，了解詳情。

  7.    �將新的活性碳濾網安裝至空氣清新機內。注意：活性碳濾網的其中一邊
有斜角，可以對準空氣清新機的左下角進行安裝。

  8.    �將前置濾網/高效能微粒濾網一同裝回空氣清新機內，並鎖緊。

  9.    �將前蓋置於貼近顯示屏的上方處，將它輕輕向下放，直至前蓋底端的磁
鐵被吸住，即可重新裝好前蓋。然後再輕推一下，直至聽到顯示屏最上
方的前蓋中間發出輕微的「咔」聲。

10.    �為空氣清新機連接電源。

11.    活性碳濾網的監測燈會自動由紅色轉為綠色。

鎖釦扣緊

鬆開鎖釦
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保養服務

香港

保養服務

此保養涵蓋哪些範圍？

安利（香港）日用品有限公司（以下簡稱「安利香港」）保證
Atmosphere Sky™空氣清新機（不包括濾網）在正常使用
的情況下，由購買日期起計兩年內不會出現瑕疵（定義如
下）。產品出現「瑕疵」，乃指其材料或工藝存在瑕疵，且
該瑕疵對購買者而言，造成了Atmosphere Sky™空氣清
新機在性能或價值上的實質性損壞。

此保養不涵蓋哪些範圍？

此保養服務不涵蓋：
(a)  任何於香港特別行政區（以下簡稱「香港」）及澳門特
別行政區（以下簡稱「澳門」）以外地區使用的Atmosphere 
Sky™空氣清新機。

(b)  任何沒有依照Atmosphere Sky™空氣清新機使用指
南內的指引而使用的Atmosphere Sky™空氣清新機。
(c)  任何曾被濫用、遭受意外、實質損壞、安裝或使用不
當、經過改裝、受疏忽、溫度不當、潮濕或其他環境因素
（包括但不限於雷電、水災或火災）影響的Atmosphere 
Sky™空氣清新機。
(d)  任何曾因由非安利香港授權的保養服務提供者進行的
不當維修、修改、改裝或保養而導致損壞的Atmosphere 
Sky™空氣清新機；或(e) 任何因使用非安利香港推薦或
供應的組件或配件而導致損壞的Atmosphere Sky™空
氣清新機。

使用未經授權的組件或配件，會對您的ATMOSPHERE 
SKY™空氣清新機的效能造成什麼影響？

Atmosphere Sky™空氣清新機的相關效能宣稱，乃是根
據對製造商所設計的完整機件，以及按照製造商所建議
進行的安裝及運作之測試而作出的。使用非製造商所建議
的配件，或會導致產品的效能下降。安利不會保證任何非
Atmosphere Sky™空氣清新機組件的效能，並不會為非
Atmosphere Sky™空氣清新機組件對Atmosphere Sky™
空氣清新機造成的任何損壞承擔責任。

如果您的ATMOSPHERE SKY™空氣清新機存在瑕疵，
安利香港會如何處理？

若Atmosphere Sky™空氣清新機在保養服務期間出現瑕
疵，上述此保養服務不涵蓋的範圍除外，安利香港將會自行
選擇維修或對瑕疵物件或配件進行更換，並承擔相關費用。

在此保養服務下，您應如何及於何時作出保養申請？

如欲於香港及澳門使用此保養服務，請於辦公時間內：

(i) � 自費將聲稱有瑕疵的產品退還至以下任何一間安利購
貨中心，地址如下

   (a) � Amway體驗館 – 九龍購貨中心  地址：九龍旺角登
打士街56號家樂坊15樓

   (b) � 屯門購貨中心 地址：新界屯門仁愛堂麗日閣地下
三及四號

   (c) � 澳門購貨中心（安澳藥行）地址：澳門高地烏街52
號地下

(ii) � 致電安利諮詢熱線(852) 2969 6300安排上門維修服
務，或將安利香港的收據正本或其他符合要求的購買
證明，連同一份關於產品瑕疵的簡略說明提交至安利
香港。保養申請必須於自發現瑕疵起計的30天內提交。

安利香港在收到聲稱存在瑕疵的Atmosphere Sky™空氣
清新機後，會酌情合理地決定該Atmosphere Sky™空氣
清新機是否存在瑕疵。安利香港接收退回之Atmosphere 
Sky™空氣清新機以進行檢查，並不代表安利香港承認
該退回的產品存在瑕疵。安利香港恕不對任何存在瑕疵
的Atmosphere Sky™空氣清新機的運輸或運送負責。若

註冊：
請進行產品註冊。只需以下三個簡單步驟，即可
完成：

  1. 啟動

  2. 拍攝

  3. 發送

您的空氣清新機。

機身內QR碼的圖片。

將圖片上載至網站：https://
myproducts.amwayglobal.
com 或透過“Google Play 
Store”或“App Store”，下載
「Amway™ Healthy Home」
應用程式。 
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安利香港認為該Atmosphere Sky™空氣清新機並不存在
瑕疵，或該空氣清新機已完成維修或更換，安利香港會通
知閣下進行領取。

其他重要限制

如果安利香港未能對有瑕疵的物件進行維修或更換，則
於所有情況下，此保養服務的責任均將局限於有瑕疵的
Atmosphere Sky™空氣清新機的購買價格內。除非根據
香港法律規定，否則任何人不得獲授權或對此保養服務進
行修改或擴充，或放棄此保養服務的任何條件及限制，或
對Atmosphere Sky™空氣清新機作出任何不同或額外的
保養。除非獲得安利香港授權人員簽署作實，否則任何與
此相反的陳述將一律無效。 

除非根據香港法律規定，否則此保養服務列明了購買者對
存在瑕疵的Atmosphere Sky™空氣清新機的唯一及專屬的
解決方法。本文陳述的保養將取代所有其他明示、暗示、法
定或以其他方式表明的保養，除非是有關適銷性的默示保
養或條件、適用於某特定用途的默示保養或條件，以及香
港法律規定的任何其他不可免責的保養。此類不可免責的
保養包括但不限於適銷性的保養或條件、適用於某特定用
途的保養或條件，均不可延長至超出上述明確保養服務的
期限。儘管有上述規定，但部分司法管轄區並不允許對默示
保養的期限加以限制，因此上述限制可能未必適用於您。

此保養服務賦予您特定的法律權利，您可能亦享有其他
權利，視乎不同的司法管轄區而定。部分司法管轄區的法
律不允許排除或限制此類法律所規定的某些特定權利或
解決方法。由於此保養服務受此類法律所約束，此保養服
務內的部分限制或制約可能未必適用於您。此保養服務的
條款為香港法律所包含的法定保養的額外條款，而非對其

進行修改或刪減。

針對任何瑕疵所導致的及因違反保養、違約、疏忽、嚴格侵
權行為或根據任何其他法律理論而產生從屬性的、附帶性
的、特殊性的、懲戒性的、間接性的或懲罰性的損失，安利
香港恕不對購買者或其他人承擔責任，具體包括但不限於
以下，針對個人傷亡、財產損失、利潤損失或其他經濟損失、
或基於任何物品的據稱疏忽設計或製造，或針對有關上述
任何事項遺漏警告而作出的任何索償，安利概不負責。某
些司法管轄區不允許排除或限制附帶性或從屬性的損失，
因此上述限制可能未必適用於您。

此保養服務適用於香港及澳門。

滿意保證

除保養外，安利香港亦會於特定期限內，為其優惠顧客及
直銷商提供品質滿意保證。由購買Atmosphere Sky™空
氣清新機當日（如安利開具的收據正本所示）起計，直銷
商及優惠顧客可分別在90天及30天內決定是否滿意該空
氣清新機，並繼續保留使用。如在此期間閣下決定該空氣
清新機未能讓您滿意，您可將產品連同安利香港開具的收
據正本退還至任何一間安利購貨中心，並可選擇免費更換
同類產品或轉換其他安利產品，或將貨款原銀退還（不包
括運費）。除非香港法律另有規定，否則安利香港恕不對因
任何安利香港不可控制的意外或因購買者或任何其他人的
不當使用、濫用或改裝而導致的任何損失或人身傷害而負
責。請參閱保養服務，了解適用的保養及限制。
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